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TheICUat KingAbdullahUniversityHospital(KAUH)is one of the busiestandmost occupied
units in the HashemiteKingdomof Jordan. It is the main referral unit for many hospitals in
the North of the Kingdom. Lastyear (2017), a total of 4,388patients were treated in the ICU
with a highoccupancyrate of nearly100%of a total of 120ICU-beds,accountsfor 22%of the
total hospital beds at KAUH. The managementof KAUHhas been keen on providing high
quality medical instruments and state of the art modern equipment exclusivelyavailablein
the unit, suchasportable ultrasoundmachineanda portable X-ray unit directly connectedto
the computersystemto instantly provide the X-ray imageto the physician.
Medical conditions that require admissionto the ICUincludessevereor advancedbacterial
infections, circulatory shock, unstable heart attacks and congestive heart failure or
pulmonary edema,respiratory failure, uncontrolled hypertension,seriousaccidentssuchas
car crashes,burns, and war victims, suffocation injuries, intestinal bleeding, uncontrolled
hyperglycemia,coma,acutestroke, severepneumoniaor asthma,in addition to many other
conditions that require intensive surveillance and maximum medical care as in post-
operative cases of advanced cardiac surgeries, or major thoracic, gastrointestinal and
neurosurgicalsurgeries,or other advancedsurgeries that are distinctively performed at
KAUH.
With the critical nature of the ǇŀǘƛŜƴǘΩǎmedical condition in the ICU,it is only natural in a
sympathetic,harmoniousandsupportivesocietysuchasour faithful Jordaniansocietyto feel
and see the unlimited support of families to their loved ones, expressedby the large
numbersof visitors from family members,relatives and friends. Unfortunately, this can be
associatedwith manynegativeeffectsandpracticesthat candistract the caringmedicalteam
and adversely affect ǇŀǘƛŜƴǘΩǎmedical care and outcome. Some visitors think that
accompanyingthe patient duringsicknessbringsluxuriousfeelingof comfort andrelaxation,

TheIntensiveor CriticalCareUnit is one of the most important units
in the hospital. Thiswell-integrated unit is dedicatedto the careof
patients with severelife-threatening or unstable medical illnesses,
that might require an immediateandcontinuousattention. Thisunit
is designedto provide a continuousclose-monitoring of life support
measuresto ensureǇŀǘƛŜƴǘΩǎstability and appropriate responseto
the treatment plan.
TheIntensiveCareUnit (ICU)consistsof an integratedmedicalteam
headed by a physician certified in intensive care medicine, a
selectivewell-trained experiencednursing staff capableof dealing
with critical and challengingmedicalproblems,a skilled respiratory
therapist trained in managing respiratory issues and mechanical
ventilation, a Doctor of Pharmacy (PharmD), Nutritionist and
physical therapist. The team is fully supported by any medical
specialtyneededin the initial managementor to deal with any new
developmentsor changesin theǇŀǘƛŜƴǘΩǎmedicalcondition.
This includes anesthesiologists,Nephrologists and dialysis team,
cardiologists, gastroenterologists, and any other important
disciplinesthat are indispensablein treating the patient as a άƻƴŜ-
ǘŜŀƳέspirit. ThisMultidisciplinary ICUteam is readily available to
assessand monitor the patient's condition to provide the highest
level of carepossiblefrom the moment the patient enters the unit
until he leaves.
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while others look at it as an urgent necessityto show respectto their sickones,
but what most visitors ŘƻƴΩǘrealize is the damageit might causeto their loved
ones care, the simplest of which is the transmissionof deadly "microbes" and
infection. Owing to the critical nature of the medical condition in the ICUand
continuousmonitoring of patients in the ICU,the presenceof a companionwith
the patient is rarely needed. Theclosecontact of patients with their visitors and
intermingling of visitorswith eachother andalsowith visitorsof other patients in
the sameunit often leadsto transmissionof hazardousinfection from visitors to
patients or amongpatientswithin the sameunit. Becauseof that, manymeasures
have been undertaken by KAUHcommittees and ICUadministrative officials to
reduceexposurerisk and to improve the medicalcareprovided to the best. These
measuresinclude limiting the presenceof studentsand the number of traineesin
the ICU,applyingvisitation rulessuchaslimiting the permitted visitation time to a
specifictime schedule,and restricting visitors to first-degreerelatives,aswell as
ensuringandmaintainingthe cleanlinessof the ICUandsurroundingto ensurethe
provision of the best medical care possible to the fullest extent without any
negligence.
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Unfortunately, a senseof angerand frustration is sometimesgenerated
insidesomefamily memberstowards the ICUstaff and the caringteam
who are applying these rules. Thismight propagateto the degreethat
somefamily memberswill start blamingthe medicalstaff for the lackof
improvement or even worse, accusing them of purposely causing
deterioration in the condition of their patient. So, it is of utmost
importance for the medical staff to communicatewith the families to
help understandand acceptwhat is happeningwith their loved onesby
keepingthem updated and well-informed about the ǇŀǘƛŜƴǘΩǎcondition
and ǘŜŀƳΩǎexpectations. The information should be explained to the
family in a simpleandclearlanguagethey canunderstand.
It is important to point out that, although,ICUstaff will neverspareany
effort to provide all of these needsto all family membersand to every
visitor who feels entitled to receive the Information from the source,
but having to repeat discussionsand explanations to each visitor
individually canbe extremely exhaustingand time wasting to the team.
Thiscanbe simply solvedby havingthe family identify a representative
who will be the communicator between the family and ICU team to
addressall family concerns.
At this point, I would also like to passthis messageto the families of
patients in our ICUat KAUHand tell them; "Your loved onesare facing
one of the most difficult and challengingtimes of their and your lives.
Help us with your support so we can help them. I want to assureyou
that we are all committed to providing the best and highest standard
medical care that can only be provided at the finest hospitals in the
world. The hospital's intensive care unit is supervised by very
knowledgeable,up-to-date and highly trained physicianssupported by
the best skilled and trained nursesand technicianswho received the
highestlevel of professionaltraining in providing intensivemedicalcare.
What we haveavailableto us in the ICUis the most advancedstate-of-
the art equipment and we will never hesitate in applyingall we haveto
provide all of our dear patients with the best medicalcarepossible. We
will aspireto help you all passthrough this difficult time of your life to
the bestof ourŎŀǇŀōƛƭƛǘƛŜǎέ.
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The Committee of Health and Environment representatives of the Parliament
headed by Dr. Ibrahim Bdoor visited King Abdullah University Hospital (KAUH)to
review the reality of health servicesof the hospital, where they met with KAUH
Chairmanof the Board of Directors, Prof. Khaled Elsalem, and KAUHCEO,Prof.
IsmailMatalka.
The meeting was attended by Parliament Representatives,(Dr. IssaKhashashneh,
Dr. Moh'd Ayasreh, Moh'd Amamreh, Mr. Marzooq Daaja, and Mr. Jawdat
Darabseh), where they discusseda numberof issuesaffecting the KAUHandservices
providedby the hospital.
The Parliament Representativesstressedthe need to find rapid solutions to the
problems experienced by the hospital to maintain it as the largest national
institutions in the north, providing servicesto hundredsof thousandsof families in
Jordanandneighboringcountries.
Chairmanof the Committee Dr. Ibrahim Bdoor and members of the Committee
expressedtheir satisfactionwith the level of health servicesprovided, praising the
efforts of the hospital administration in rehabilitating facilities and medicaldevices
that providepublichealth services.
TheChairmanof the Boardof Directorsof KAUH,Prof. KhaledElsalemsaidthat King
Abdullah University Hospital is seeking to formulate care plans that are holistic,
taking into account each patient's specific issues, and deliver care with a
personalizedtouch, a sinceresmile,a listeningear,and a consolinghand. In addition
to innovation to improvecarefor our patients.
Headdedthat we needto re-emphasizethe basicsof goodclinicalpracticeςa good
history and physicalexaminationwith appropriate investigations,supportedby the
relevant technology, and the need to work collaboratively to develop integrated
solutionsthat arebasedon the latest evidenceandbestpractices.
For his part, the CEOof KingAbdullahUniversity Hospital,Prof. Ismail Matalka said
that the hospital provides excellent servicesto people locally and further afield
acrossthe Kingdom. In addition, it providescomprehensiveservicesfor local people
on surgical, medical, children and maternity wards, operate a busy emergency
department, and provide other tests, including breast screening. It also provides
specialistregionalservice- cancercare,child health, obstetrics,hematology,neuro,
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